The Handcrafted Card Company Ltd

Introducing our ‘Artisan’ ranges of stafionery

A printable product guide, with prices, 1o help you choose the perfect suite of stationery for you
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Infroducing the ‘Ascot’ and ‘Guild Bow’ ranges from our "Arfisan’ collection

Confents:

Page 2 Page 8
Save the Date’ Cards Lottery Ticket Holders
Invitations (‘Ascot’) Post Box

Page 3 Guest Books
Invitations (‘Guild Bow') Thank You cards
RSVP's Page 9
Information cards/Information sheets Table Plans

Page 4 Page 10
C D wallets Pricing table for Table Plans
Pocket-fold and Pocket Card Invitations Page 11 & 12

Page 5 FAQ's

Wallet Invitations

Order of Service/Ceremony
Page 6

Order of the Day

Menus
Page 7

Table Name/Number Cards

Place Cards

Escort Cards

Before you browse......

All the following items of stationery including guest books, post boxes and table plans are available as
fully coordinating suites in all our ranges of "Artisan’ stationery ).

Simply select the items you require and the degree of decoration and let us do the rest!
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. Save the Date Cards
‘Ascof’

Double thickness duplexed board base with top mounted ‘Save the Date’ information and high quality envelopes.

12.5cmx 12.5cm

A I
Embellished with 1cm ‘ribbon wrap’
and mini buckle

Embellished with 3mm skinny ‘riblbon
wrap’ and knot

Simply printed Embellished with Swarovski crystals

£2 each £2.10 each
£2.70 each
(£3 each with bow behind buckle)

(£3.10 each with Swarovski crystals)

£2.35 each

(£2.45 each with Swarovski crystals)

‘Guild Bow'

¢ Single thickness board base with fop mounted ‘Save the Date’ information and high quality envelopes.

12.5cmx 12.5cm

Simply printed Embellished with Swarovski crystals Embellished with skinny 3mm ‘ribbon  Embellished with ‘ribbon wrap’
wrap’ and knot and mini buckle
£1.50 each £1.60 each

£2.90 each

(£3 each with Swarovski crystals
£3 each if greeting card style

with vertical ribbon
(£3.10 each with Swarovski crystals)

£1.85 each

(£1.95 each with Swarovski crystals)

. Day and Evening Invitations
‘Ascof’

Double thickness duplexed board base with top mounted invitation information, 2.5cm satin ribbon ‘wrap’,
frapped wide bow (optional) and choice of beautiful square, circular or heart buckle plus high quality envelopes.

14.7cmx 14.7cm* Alternative evening invitation

12.5cmx 12.5cm*

IR N

Embellished with 2.5cm ribbon wrap
and large diamante buckle*

£5.10 each

(£5.20 each with Swarovski crystals)
Add 50p per invitation to print guests’ names
*Square, circular or heart shaped buckles available

Embellished with 2.5cm ribbon wrap,
frapped bow and large diamante

£5.50 each

(£5.60 each with Swarovski crystals)
Add 50p per invitation to print guests’ names
*Square, circular or heart shaped buckles available

Embellished with Tcm ‘ribbon wrap’
and mini buckle

£2.70 each
(£3 each with bow behind buckle)

(£3.10 each with Swarovski crystals)
Add 50p per invitation to print guests’ names
*Square, circular or heart shaped buckles

Embellished with 3mm skinny ‘riblbon
wrap’ and knot

£2.35 each

(£2.45 each with Swarovski crystals)
Add 50p per invitation to print guests’ names

*DL sized (10cm x 21cm) invitations also available with smaller ‘small tall’ (7cm x 18.5cm) evening option.

www.thehandcraftedcardcompany.co.uk
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‘Guild Bow'

Single thickness board base with top mounted invitation information, 1cm satin ribbon ‘wrap’, with hand-tied
ribbon bow plus high quality envelopes.

14.7cm x 14.7cm* Alternative evening invitation

12.5cmx 12.5cm*

X ~

Embelished with em fiobon Embelished with 10m fibbon ‘wiap! Embelished with ‘flobon wrap’ Embelished with skinny 3mm ‘ibbon
hand-tied bow and hand-tied bow and hand-tied bow wrap’ and knot

£4 each £4.25 each £2.80 each £2.25 each

(£4.10 each with Swarovski crystals) (£4.35 each with Swarovski crystals) (£2.90 each with Swarovski crystals) (£2.35 each with Swarovski crystals)

Add 50p per invitation fo print guests’ names

*DL sized (10cm x 21cm) invitations also available with smaller ‘small tall’ (7cm x 18.5cm) evening option.

« RSVP'S (fiat-board styie)
‘Ascot’ & ‘Guild Bow'

Single thickness board base with top mounted ‘RSVP" information and high quality envelopes.
(To print guests’ names add 50p per RSVP)

12.5cmx 12.5cm
Also available in ‘small tall’ size 7cm x 18.5cm with envelope for invitations

o

Embellished with skinny 3mm ‘ribbbon Embellished with skinny 3mm ‘ribbbon
wrap’ and knot wrap’ and knot and Swarovski crystals
£1.85 each £1.95 each

. INformation Cards (fiat-board style) Information sheets
\ \ : (pamphlet style)
ASCO.IJ & GUIld BOW (where a lot of information is to be included)

12 56m x 12.50m We can create tri-fold DL sized information leaflets and
Also available sized fo fit our DL Pocket-fold and Wallet invitations information sheets to fit the large square invitations in
beautiful, coordinating papers.

° Due to the varying degrees of complexity from client to
client these items are priced between £1-£1.50 each

Simply printed Embellished with Swarovski crystals

£0.60p each £0.70p each

www.thehandcraftedcardcompany.co.uk
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. CD Wallets (125mm x 125mm wallet) with ‘thumb-hole’ showing degrees of embellishment and prices)
‘Ascot’ & '‘Guild Bow' (only compatible with ‘large square’ sized invitations)

12.5cmx 12.5cm
Ny —/

Assembled but without printing or
embellishment

£0.95 each

tie and knot

£1.45 each

Assembled but with skinny ribbon

Please note:
® Any separate inserts detailing CD's contents will be charged at 60p each

® For more detailed bespoke printing on the outer of the wallet
(e.g. CD contents) plain wallets will cost £1.75 each

® CD ‘spiders’ (self adhesive plastic clips for attaching CD’s o stationery
are also available at 16p each (just ask for details.)

. Pocket-fold and Pocket Card Invitations - ‘Ascot’ & ‘Guild Bow'

Additional Enclosures:

Prices for Pocket-folds and Pocket Cards include:

e Beautiful pocket-fold/pocket card

e |Layered invitation

e High quality envelope

e Velcro closure disc

e Ribbon wrap and ‘Ascot’ bow and buckle*

*Heart shaped, circular or square buckles available
(To print guests’ names add 50p per invitation)

RSVP's £1.85 each (or £1.95 each if embellished with Swarovski crystals)
Information Cards from 60p each

® |nformation cards can be ‘stepped’ if required at no extra cost for pocket-fold invitations
CD wallets from 95p each (see previous page)

CD ‘spiders’ 1 6p each (see previous page)

Large Square Pocket-fold (Vertical)
(Also available as DL Pocket-fold)

Open Large Square Pocket-fold

Closed size 14.6cm x 14.6cm
Text Text Text Text Text Text

Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text

Closed Large Square Pocket-fold

I ——

RSVP (additional item)

Information Card (additional itern)

\v/

Ascot £5.75 each (55.95 with double layered invifotion)
Guild Bow £4.75 each (55 with double layered inviTcnion]

Pocket Card (with double layered front)
Large Square only

Ascot £5.75 each (55.95 with double layered invitation)
Guild Bow £4.75 each (55 with double layered invitation)

Closed Pocket Card

Closed size 14.6cm x 14.6cm

Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text

RSVP (additional item)

Information Card (additional item)

Text Text Text Text Text Text
Text Text Text Text Text Text
Text Text Text Text Text Text

Open Pocket Card \|

www.thehandcraftedcardcompany.co.uk
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. Wallet Invitations
‘Ascot’ & ‘Guild Bow

Prices for Walllets include: Additional Enclosures:

e Beautiful Decorated Wallet RSVP's £1.85 each (or£1.95 each if embelished with Swarovski crystals)

e Double layered invitation (Ascot) Information Cards from 60p each

e Single layered invitation (Guild Bow) CD wallets from 95p each (see previous page- Large square wallets only)
[ ]

[ ]

High quality envelope CD ‘spiders’ 16p each (see previous page)
Ribbon wrap and ‘Ascot’ bow and buckle* or ‘Guild Bow’

. . . DL Wallet
HeorT shaped, IC|rcu|0r or square buckle§ 0y0|lgble Ascot £5.95 each
(To print guests’ names add 50p per invitation) Guild Bow £5 each
Invitation
Large Square Wallet Smalll Square Wallet
Ascot £5.65 each
Ascot £5.85 each Guild Bow £4.50each -/
Guild Bow £4.80 each )
14.6cmx 14.6cm Either design
(With skinny ribbon tie on wallet and double
o mounted invitation within
Invitation £3.25 each
U 12.5cmx 12.5cm
Invitation
/

DL (10cm x 21cm)

. Orders of Service/Ceremony s greeting card styie)

‘Ascot’ ‘Guild Bow'

Embellished with ribbon wrap

. Embellished with ribbon wrap
and diomante buckle*

and hand-tied bow

g5 each £4.95 each

* Circular, square or heart shaped buckle

www.thehandcraftedcardcompany.co.uk
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. Order of the Day (fiat-board, layered siyle, single sided)

Prices include personalised text listing the order and times of the day’'s events punctuated by Swarovski crystals

‘Ascof’

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

O

fext text text text text text

DL (10cm x 21cm)

Embellished with ribbon wrap
and diamante buckle*

£5 each

* Circular, square or heart shaped buckle

£4.15 each

With no bow, ribbon or buckle but with Swarovski
crystals

« Menus (double sided Yfent-fold’ style )

e Prices include personalised text

‘Ascof’

text fext text text text fext
text fext text text text fext

text fext text text text fext
text fext text text text text

text fext text text text fext
text fext text text text text

text fext text text text fext
text fext text text text text

text fext text text text fext
text fext text text text text

O

text text fext text text text
DL (10cm x 21cm)

Embellished with ribbon wrap and diamante buckle*

on both sides with inner, hand tied bow to prevent the

menu from flaftening out.
Swarovski crystals define each course

£7.10 each

* Circular, square or heart shaped buckle

Profile view
of menu

‘Guild Bow'

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text text text text text text
text text text text text text

text f Xt fext text

DL (10cm x 21cm)

Embellished with ribbon wrap
and hand-tied bow

£4.95 each

£4.10 each

With no bow, ribbon or buckle but with
Swarovski crystals

‘Guild Bow'

text fext text text text text
text fext text text text text

text fext text text text text
text fext text text text text

text fext text text text text
text fext text text text text

text fext text text text text
text fext text text text text

text fext text text text text
text fext text text text text

fext fext

DL (10cm x 21cm)

Embellished with riblbbon wrap and hand-tied bow

on both sides with inner, hand tied bow fo prevent the
menu from flaftening out

Swarovski crystals define each course

£7.10 each

* Circular, square or heart shaped buckle

www.thehandcraftedcardcompany.co.uk
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ofile view Table card
irf ffrlee-stonding f(;ikl):rce”z Sfor
table card N .
o TOble NUI I Iber Or NOI I Ie* Cords (clips not provided)
(double-sided table cards prepared to free-standing or to slot info table clips)

‘Ascof’ ‘Guild Bow'

14.7cmx 14.7cm

S e e e

Table Name Table Number Table Name Table Number
Freestanding Freestanding Freestanding Freestanding

£7 each (double sided) £6.75 each (double sided) £7 each (double sided) £6.75 each (double sided)
Prepared for table clips Prepared for table clips Prepared for table clips Prepared for table clips
£6.50 (double-sided) £6.25 (double-sided) £6.60 (double-sided) £6.25 (double-sided)
*Square, circular or heart shaped buckles available *Square, circular or heart shaped buckles available

. Place Cards (tent-fold style) - (showing degrees of embelishment and prices)
e Prices include three different options - packed in table groups if a table plan is also ordered from us.

9cm x 5.6cm when creased

A P ¢

@)

Decorative place card with guest's name Plain place card simply printed with Guest's Plain place card simply printed with Guest’'s Name
printed Name and embellished with a single and embellished with an “Ascot’ ribbon and buckle or
£1.45 each Swarovski crystal at beginning of name a ‘Guild Bow' and Swarovski crystal

£1.55 each £1.85 each

*Square, circular or heart shaped buckles available

. Escort Cards ¢mini wallet style) - (showing degrees of embelishment and prices)
e Prices include three different options each including a pull-out tab with printed table number on.

Wallet size 7.5cm x 10cm
o o o

A f@ O

G

Plain wallet with printed Plain wallet with guest’'s name printed on Embellished ‘Ascot™* or ‘Guild Bow' wallet with
pull-out table number front and printed pull-out table number guest’s name printed on front and decorative
£1.20 each £1.70 each £1.90 each

(add 10p if you require a Swarovski (add 10p if you require a Swarovski crystal ‘pull’ as (add 10p if you require a Swarovski crystal ‘pull’ as
crystal ‘pull’ as shown. shown. shown.

Any other additional crystals are 10p Any other additional crystals are 10p each

each

www.thehandcraftedcardcompany.co.uk
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. Loftery Ticket Holder (an ‘escort card’ mini wallet without insert)

Prices (per ticket holder) include four different options

o Plain wallet 60p o e Plain wallet printed with ‘Good Luck’ and embellished with

e Plain wallet printed with ‘Good Luck!” 80p Swarovski crystal £1 each (£1.50 If printed with Guests name with/without ‘Good Luck))
e Embellished ‘Ascot’ or ‘Guild Bow’ wallet £1.40 (£1.90 if also printed with
guest’s name’

« POST BOX (Comes fiat packed but with assembled lid) - (showing degrees of embellishment and prices)
e Prices include post box, lid and a choice of three different options of decorative panel

23cmx 47cm

Decorative panel
]
Lid -as seen from above O
Panel simply printed Panel simply printed with Decorative panel simply
with couples names couples names and printed with couples names
|:| and date date with Swarovski and date ‘Ascot’ or ‘Guild
crystal accents Bow’ embellishment
£18.50 £18.60 £19
(£19.10 with any additional
Swarovski crystals)

. Guest BOOK (presented in a decorated, lidded box) - (showing degrees of embelishment and prices)

e Prices include guest book* (with de-bossed text ‘guest book’ on front) presentation box decorated with
choice of three different options of decorative panel

D
Box o
Decorative panel /
Decorative panel simply Decorative panel simply Decorative panel simply
printed with couples printed with couples printed with couples names
names and date names and date with and date ‘Ascot’ or ‘Guild
£31.45 Swarovski crystal accents Bow embellishment
£31.55 £31.95

*Book size 23cm x 16cm with 40 pages

. ThOnk YOU CO rdS - Prices include high quality envelopes. Thank you cards can be blank, saying simply
‘Thank You', have a personalised message, or be a combination of the two.

‘Ascoft’ ‘Guild Bow'

12.5cmx 12.5cm*
12.5cmx 12.5cm*

Embellished with 1cm ‘fiobon wiap’  Embbellished with 3mm skinny ibloon Embellished with ‘ribbon wrap’ Embelished with sinny 3mm ‘lobon
and mini buckle wrap' and knot and hand-tied bow wrap’ and knot

£2.80 each £2.25 each
£2.70 each £2.35 each (£2.90 each with Swarovski crystals)  (£2.35 each with Swarovski crystals)

(£3 each with bow behind buckle) (£2.45 each with Swarovski crystals)

(£3.10 each with Swarovski crystals) Add 50p per invitation to print guests’ names
Add 50p per invitation to print guests’ names
*Square, circular or heart shaped buckles

www.thehandcraftedcardcompany.co.uk
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. Table Plans (simply Printed, Printed and Embelished and Multi-aperture)

Our beautiful table plans are available in all our ‘Boutique’ designs as well as all our other stationery ranges
but our three delightful ‘styles’ of table plan are as follows with prices in a table at the end:

Simply Printed (the only embelishments are Swarovski crystals)

Our 'Simply Printed’ table plans are printed on the most beautiful boards, embellished with tiny Swarovski
crystal accents, and come with a high quality single outer mount (a double layered, bevelled mount) and
frame*, handmade 1o order (see frame details later).

Subtle watermark imagery is overprinted with your ‘Tite Names', the date, ‘Top Table’ (if having one) and your
guests table lists. The effect is really lovely and very stylish. Whilst this style is the most cost effective style of plan
we produce, the quality equals that of our most expensive, as the boards, mounts, frames and care taken is
the same whatever style of plan we are producing.

Prinfed and Embellished (‘Ascot ribbon ‘wraps’ buckles and bows are not suitable for this style of
table plan)

Our 'Printed and Embellished’ table plans are also printed on the most beautiful boards and are embellished
with delightful hand-tied ‘Guild Bows' to coordinate with your wedding/event stationery colour theme.

They come with a high quality single outer mount (a double layered, bevelled mount) and frame*,
handmade fo order (see frame details later).

As with our 'Simply Prinfed’ table plans, subtle watermark imagery is overprinted with your 'Title Names’ the date
‘Top Table' (if having one) and your guests table lists.

The hand-tied bows sit between each table name/number and the first guest listed and this allows us to fruly
coordinate your table plan with your wedding day/event stationery. Tiny Swarovski crystals can also accent
the table names/numbers and Title Names' af no additional cost.

Mulfi-aperture

Our Multi-aperture table plans are undeniably the most popular style of table plan we produce. Thanks 1o
the skills of our framers who make and prepare the frames* and aperture mounts to order these plans never
fail to delight. The 'Title Names', ‘Top Table’ (if having one) and each guest table list resides within its own
double mounted aperture. Using the highest quality boards and embellishments we create stunning table
plans that coordinate seamlessly with your chosen ‘Ascot’ or ‘Guild Bow' design . Depending on the '‘Boutique’
design

you have chosen your table plan * will have decorative imagery, hand-tied bows or buckles on riblbons
embellishing each aperture.

Frame Details*

All quotes include a choice of silver, gold, or black frame. We also have larger scaled 'Distressed Ivory’ and
Vintage Swept’ frames that, due to their larger scale, currently carry an additional cost of between £25-£35
depending on the number of tables (1-7 tables £25, 8-15 tables £30, 16+ tables £35)

All our frames are handmade to order and we have been repeatedly delighted with the quality of the frames
and mounts and the excellent service our framers offer.

Time frame

We generdlly request that table plan guests’ names and information are submitted albout four weeks before
the wedding/event via the following link: http://www.yourtableplan.co.uk/table-plan-enquiries.asp

Delivery

Please note that for packaging and delivery within the UK we charge £15. If ‘day’ stationery from our ‘Boutique’
ranges has also been ordered it will be packaged with the table plan and only one delivery charged.

www.thehandcraftedcardcompany.co.uk
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e Tablle C? (an C?meg (Simply Printed, Prinfed and Embeliished and Multi-aperture)

Number Simply Printed Printed & Embellished Multi-aperture
of Tables Framed * Framed * Framed *
1-5 £100 £110 £160
6 £105 €115 €175
7 £110 £120 £185
8 £115 €125 £195
9 £120 €135 £210
10 £125 £140 £220
11 £130 €145 £230
12 £135 £150 £240
13 £140 £160 £255
14 £145 €165 £265
15 £150 €170 €275
16 £1565 €175 £285

17+ tables Price on application

* Includes silver, gold or black frame, and mount/s hand-made to order

‘Distressed Ivory’ & Vintage Swept’) frames carry an additional cost:
1-7 Tables £25 supplement
8-15 Tables £30 supplement
16+ Tables £35 supplement

Post + Packing £15

Please note that if you choose the ‘Ascot’ stationery design that incorporates
a ribbon wrap and buckle this embellishment can only be replicated exactly
on a multi-aperture style of table plan.
You can of course have buckles on your stationery but prefer to choose a ‘Simply Printed’
or ‘Printed and Embellished’ table plan; which ever style of table plan you choose
it will be coordinated and very, very beautiful!

Table Plan sizes (including frame)
Simply Printed 73cm x 63Cm QPIRIOX. (iarger if Distressed Ivory or Vintage Swept' frame is chosen)
Printed & Embellished 73cm x 63Cm Qpprox. (iarger if Distressed vory’ or Vintage Swept frame is chosen)
Multi-aperture - Each table plan is bespoke and unique in size

(Up to 6 tables you would expect your table plan to be sized as above, 7+ tables the table plans will grow in size,
12-+tables and your table plan will be dramatic and large)

www.thehandcraftedcardcompany.co.uk
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o FAQlS (If you find we haven't covered your question please don't hesitate to get in touch!)

Can | order a sample?

Yes, on our wedding stationery ‘'home page’ we have a ‘Samples & Ordering’ tab where up to three, generic samples can
be ordered. Should you choose to order your stationery from us, the cost of the sample design from your chosen range,
will be deducted from your order. We always advise the ordering of a sample as, should you decide you love the sample
and wish to order your stationery with us, the cost of the sample is refunded. Should you decide you'd like to order and
choose to move straight to email proofs without seeing a sample a non refundable deposit is required.

Can l/we visit fo view samples and discuss our stationery?

Yes, we'd be delighted to arrange an appointment for you to visit (please allow for at least a weeks nofice).
To allow time to chat we request that appointments start no later than no later than 4.30 pm and in the morning start no
earlier than 10am. Mondays can be very busy so again we'd appreciate avoiding this day.

Can | order samples of other stationery items e.g. Menus, Table Number Cards?

Sorry but this is not a service we offer

Is there a minimum order for invitations?

:

Our minimum order for ‘Save the Date’ cards, invitations, Orders of Service/Ceremony, Orders of the Day and ‘Thank You
cards is 20 pieces.

Do | receive a hard-copy proof?

Yes, once email proofs of your invitation have been ‘signed off’ a hard-copy proof is prepared; we ask you to sign this
and return it fo us (your postage and a return address label is provided) and production will be scheduled.

Do | have 1o pay a deposit?

Once you have decided you would like us to produce your stationery and have instructed us to begin your
invitation/stationery email proofs, we will ask for a non refundable deposit of £50. Once email proofs are perfected
and (if ordering invitations) you have received and are happy with your hard-copy proof we will request full payment of
your order. Once payment is complete production of your stationery will begin. For subsequent orders full payment will
be requested after satisfactory completion of email proofs, once payment is made production will commence.

How long will my order take?

Once you have decided to order and have paid a deposit, as long as your information is submitted in the format we
request initial email proofs will take 2-3 days. Once approved (with up to two amendments) your hard-copy proof will
follow. We ask you to sign this and return it to us (your postage and a return address label is provided) and payment for
the order is requested. Once the payment is made production will be scheduled. Once the hard copy proof is back
with us we would expect production to take a week to ten days.

What are the postage rates?

We charge £8.50 for a next day ‘'signed for’ service (deliveries sent on a Friday should be expected to arrive on the
Monday following). Please note that ‘follow’ on deliveries (even for a small number of items) will be charged af £8.50
Table plan deliveries (including any ‘day’ stationery sent with them) are charged at £15

Do prices include envelopes where applicable?

Yes!

Can | change the fonts on my invitations?

Yes; we have some lovely fonts (examples shown on website) and discussing fonts will be part of the ordering process
so the themey/style of your wedding is reflected in your stationery

What happens if we need more invitations after my order has arived?

We can of course print additional invitations for you but there would be a set up charge of £25 and a new delivery
charge to pay. We strongly recommmend that you order a few more invitations than you think you require especially

if sending a ‘second round’ is a possibility (if you suspect some guests may not be able to aftend and you have others
in reserve.)

Can | have my own wording?

Certainly! Our only stipulation is that the information is submitted in the format we request.

We would like our text foiled, is this possible?

We certainly can foil names/genetic text on your invitations for 40p per invitation. A bespoke foiling die would
have to be made; this would incur a one-off payment of £25-£40. Bespoke foiling will affect lead times.

Can | make amendments 1o my proofs

We are always happy to make amendments and allow for two further amendments from your initial email proofs
before ‘signing off" your proof and moving to the ‘hard-copy’ proof stage. Once the hard-copy proof has been sent,
should you decide you would like further text alterations made, we charge an administration fee of £10 for each new
email proof (a second hard-copy proof would not be sent). Of course if any errors were due to a mistake on our part
there would be no re-proofing charge.

www.thehandcraftedcardcompany.co.uk
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Can | coordinate the colour of my stationery to my wedding/event colour theme?
if you have a specific colour you would like to match your stationery to (e.g. a fabric swatch) then you are welcome o
send this in and we will do our very best 1o match it at no additional cost. This service is not available when initially ordering
samples.

Can | have my invitation as a ‘pocketfold’ or wallet style invitation?
Of course, the new ‘Enfolio’s® we have developed allow us great flexability in our designs which, in tumn, offers you all
the choices you could wish for. Please see the design section for ‘Pocket-fold’, Pocket Card and Wallet invitations.
This style of stationery may have slightly longer lead times

If | like the ‘Artisan’ ranges but want different sizes or different styles of embellishment than those offered can | have them?
We are more than happy to accommodate bespoke requests but prices would differ to those listed in the product
guide and a separate quote would be provided.

Can | email my information ?
We pride ourselves on our email contact and fry our very best to respond quickly to any of your questions and to keep
you updated with the progress of your order. When it comes to submitting information we will request that,
depending on the information being submitted (invitation text, table plan guest lists efc.) you use our recognised
formats for information submission. This might be excel files, table plan or invitation ‘on-line” quote enquiry forms; we will
always stipulate how we require information to be submitted. Information submitted in other formats may delay
production time and possibly incur an administration fee.

Can | have my stationery sent abroad?
Yes but your order will be sent by courier and costs will be considerably higher. You will be asked to supply information,
regarding quantities etc. earlier than normal, in order for us to give you an approximate delivery quote. We only use
couriers that have been specifically chosen for their excellent tracking facilities.

Can | have my invitations in another language?
Yes but all text must be provided in the layout that is required and it is accepted that full proofing lies solely with the Client.

Do | have to have my table plan framed?
Yes, we do only offer framed table plans (unglazed). Our experience has taught us that a beautiful frame, not only looks
so much more suited o a lovely venue than plain board or foam-board but it also protects your plan. Our delightful
selection of romantic and contemporary frames also mean your table plan will coordinate with the carefully
considered theme of your wedding/event. Framed plans also can, (in many cases), be glazed afterwards making a
lasting keepsake.

I've left everything too late, can you help?
If we can, we willl We don’t make charges when asked if we can accommodate a speedy turnaround as, If our
production schedule is full, we will have to say no so our other clients are not compromised. However if we do have
production space and information is supplied in the correct format and to our fimeframe we will be delighted to
prepare your stationery. Please note, when speed is of the essence e.g. the Client requests hard-copy proofs sent for
24hr delivery or for a Saturday delivery (where possible) delivery charges may reflect this.

Cancellation, will | get my money back?
If you have to cancel your order after your initial deposit of £50 has been paid this will not be refunded. If you have
paid for all of your stationery a 50% refund will be made.

If you want to discuss anything or ask any further questions please contact us on:

info@thehandcraftedcardcompany.co.uk
or
01782 639733

The Handcrafted Card Company Ltd



